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Enhancing Customer Engagement & Loyalty through
Insight-driven, Personalization & Contextual Marketing

In the fast-paced financial sector, great products and exceptional client engagement are
imperative; the line between leading and following hinges on the capacity to anticipate and
adapt to change. Evolution is the quintessential technology partner for financial institutions
determined to outshine in a competitive landscape. It's not just about meeting goals-it's
about setting new benchmarks in a world where exceeding customer expectations is the
baseline.

Evolution catalyzes this transformation, providing
a versatile Customer Engagement platform that
transcends traditional boundaries. Designed to
enhance the efficiency and effectiveness of
financial operations across the board, Evolution . re e
integrates Real-Time Best Offer Decisioning and Gamification” of
Workflow-based Engagement, catering to a broad Prodqct &
spectrum of financial professionals. It fosters Services
personalized  client  experiences  through
sophisticated stream processors, in-memory
data models, machine learning, and robust AP
connectivity. Evolution transcends its role as a
mere tool. It becomes integral to an institution's Value Rewards
growth strategy, synergizing Customer Value Management Programs
Management, Loyalty Rewards, and Gamification
to create a vibrant, revenue-enhancing
ecosystem. With Evolution, financial institutions
are equipped to forge stronger client
relationships and drive innovation, marking a bold
stride into the dynamic future of financial
services.

Tactical

Customer Loyalty

Cultivating Customer Loyalty and Engagement

At its core, Evolution understands that customer loyalty stems from personalized, engaging
experiences. With tools like real-time decisioning and personalized challenges, Evolution
doesn't just serve clients—it delights them. Financial institutions can foster lasting
relationships that translate into tangible business growth by implementing innovative loyalty
programs and dynamic rewards.
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Key Features of Evolution
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Personalized Financial Journeys: Tailor experiences with Al and machine learning,
ensuring that every client interaction is meaningful and impactful.

Advanced Analytics and Segmentation: Dive into deep analytics to understand
customer behaviors, preferences, and potential, crafting campaigns that resonate and
drive engagement.

Gamified Client Interactions: Introduce game mechanics into financial activities,
making them more interactive and enjoyable, increasing client participation and
satisfaction.

Geotargeting Services: Utilize geotargeting to offer clients location-specific services
and offers, increasing relevance and convenience.

Flexible Integration: Whether it's a traditional banking environment or a modern fintech
ecosystem, Evolution fits perfectly, ensuring that services are always unified and
customer-focused.

Scalable Architecture: Evolution offers a scalable architecture that meets and evolves
with your business's expanding requirements. It is engineered for high performance,
ensuring rapid data processing speeds that, along with eliminating third-party costs,
provide a cost-effective solution without compromising quality. This harmonious blend
of scalability and efficiency underpins the value of Evolution in Customer Value
Management (CVM) and Loyalty system development.
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Deepening Relationships Through
Personalization

With Evolution, deepen client relationships by
leveraging real-time data and analytics to offer the
next best financial product or advice, personalized for
each client's unique situation. Whether it's a tailored
investment plan or a timely loan offer, Evolution
ensures that every recommendation secures client
trust and commitment.
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The Evolution Advantage in Finance

Evolution represents more than a shift towards digitalization

in finance-it's a comprehensive solution that revolutionizes
client lifecycle management and forges a more robust path
to growth and retention. It's the catalyst for an engaging and
rewarding transformative client experience.

By leveraging Evolution's unparalleled capabilities, financial

institutions can embrace innovation, exceed customer
expectations, and establish themselves as frontrunners in
the ever-evolving financial landscape.

Evolution in the Financial Industry:
Expanding Capabilities for Digital Customer Engagement

Loyalty and Customer Value Management (CVM)
Personalized Rewards Programs: Evolution adapts to
financial environments to offer custom loyalty programs.
Analyzing transaction histories and behavioral data, it
crafts rewards that align with clients' financial activities,
encouraging continuous engagement and reinforcing
positive financial behaviors.

Client Value Optimization: Evolution uses CVM to maximize
customer lifetime value. Financial institutions can utilize
Evolution to identify and cultivate high-value clients,
providing them with exclusive offers and premium
services that incentivize further investment and deeper
banking relationships.

Game Manager

Financial Education through Gamification: Evolution's
Game Manager transforms financial education into a
captivating experience. Through interactive games,
clients can learn about investing, savings, and budget
management, which can help demystify complex financial
concepts and promote wiser financial decisions.

Gamified Lending

Interactive Loan Journey: Evolution revolutionizes the loan
process by gamifying the experience. Clients can track
their loan repayment progress through a visual and
interactive interface, celebrate milestones, and
potentially earn rewards for timely payments. This
approach aims to make financial commitments more
engaging and less daunting.

Behavioral Incentives: The system could provide virtual
rewards or badges for positive financial behaviors, such
as maintaining good credit scores or increasing savings.
These incentives drive engagement and encourage
clients to maintain healthy financial habits.

Engagement and Retention: Financial institutions can
foster a sense of achievement as clients reach financial
goals by introducing challenges and milestones. This
educates clients and encourages continuous interaction
with the institution's services.

Geotargeting

Localized Service Offerings: Evolution's geotargeting
enables institutions to provide localized financial services
and products. Clients could receive timely notifications
about interest rate changes, investment opportunities, or
branch-specific offerings based on their current location.

Event-Driven Opportunities: Financial institutions can
leverage location data to present offers when they are
most relevant, such as travel insurance options when a
client is at an airport or currency exchange rates as they

enter a new country.

Next Best Offer
decisioning using
location as a
prioritization factor in the
offer relevance scoring.

CVM Campaigns to trigger
relevant financial
information and offers
when a customer nears a
country border or airport.
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Partner Loyalty Offers are
displayed to customers
based on the nearest
redemption locations.

Mini-game based
education and
promotions that display
differently to customers
accessing them in
different locations.
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Key Applications of Evolution in the Financial Industry

& Marketing and Client Acquisition: Use data-driven
insights to target potential clients with personalized
marketing campaigns, improving acquisition rates.

£ Sales and Cross-Selling: Predictive analytics can
help financial advisors better understand client
needs, making cross-selling more effective by
offering the most relevant products at the right time.

& Client Onboarding: Streamline onboarding with
automated processes that ensure regulatory
compliance, such as KYC, while providing a smooth
client experience.

@ Retention and Growth: Deploy sophisticated
analytics to uncover cross-sell opportunities and
craft effective retention strategies, ensuring the
growth of the client base.

Advancing Financial Services with Evolution

Evolution's comprehensive suite of tools transforms the financial service sector by
enhancing every aspect of the client experience, from acquisition through servicing to
long-term retention. Its emphasis on personalization, education, and engagement through
advanced features like Loyalty, CVM, Game Manager, Gamified Lending, and Geotargeting
positions financial institutions to meet and exceed their clients' evolving expectations.
Embracing Evolution is synonymous with embracing a future of finance that is interactive,
insightful, and deeply integrated with clients' needs and lifestyles.
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